WSS scoring hint summary sheet
Discriminating between levels 5 and 4 (when it seems unclear):
· Is the supporting person doing a part of the assessed person’s job?  If so: score 4
· Is the supporting person putting in extra work over and above what could reasonably be expected to be a normal part of their job role?  If so score 4
Discriminating between levels 7 and 6 (when it seems unclear):

· Is the person using strategies or equipment over and above what is usual for the job, but they can maintain these independently and self prompt?  If so, score 6
· Are they taking more time or effort that would usually be expected to function in this aspect, but they do not require support?  If so, score 6
· Do they require modification to the job over and above what is usual in order to manage that aspect of the work?  If so, score 6
Discriminating between levels 4 and 3, when the question is around whether support is planned or unplanned:

· If support is regular and scheduled, or there is a support strategy in place for a particular situation which all parties have agreed to, this is planned support.

· You will be provided with as much information as possible with regard to whether support is planned or unplanned.  Where unclear, score lower.
Discriminating between levels 2 and 1 (when it seems unclear):

· If the person is completely unable to carry out the job because of problems with that aspect of work functioning, score 1
· If the person needs constant support in order to function in that aspect, score 1
· If the person is still managing to carry out the job without constant supervision, but they are able to manage without support / intervention less than 50% of their working time (i.e. work productivity is severely affected), score 2
· Checking the notes usually clears up ambiguity.

Remember:

For the purposes of the WSS, support is only vocational support.   

· Occupational therapy workplace monitoring sessions are vocational support

· Things like home help are not vocational support.  Instead, these are considered when you get into contextual factors. .  

· Taxi services, psychology sessions and similar are considered equipment or strategies rather than vocational support (see decision tree notes).
And finally:  Remember the WSS asks about the percentage of their working time a person is able to function.  To score a 1 or a 2, that means they are unable to function in that aspect for less than half of their working time.
