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• To develop new knowledge about living well with Mild 
Cognitive Impairment (MCI)

• How do people live well with MCI?
• What helps them to live well?
• What strategies do they find helpful?
• What are the best supports? 

• To develop an interactive online resource for people with MCI 
and their families

Where we started

Overarching goal: To embed the perspectives of people living 
with MCI in BRNZ



A design for health collaboration



What did we do?

Interviews 
(n=28)

Co-design workshop 
(n=4)

Prototyping
User testing 

(n=6)

Website refinement

n=11 with formal MCI diagnosis
n=8 with self-reported changes to 
their memory and thinking
n=9 family members



Who are we designing for?

• The blurry edges of an MCI diagnosis
• Not everyone identifies with MCI
• Potential to limit our sample to people who are already accessing 

health services
• Need to consider when it would be most timely for people

Agreed focus: People experiencing changes to their memory and 
thinking, whether or not they have a formal diagnosis of MCI









Developing wireframes



Prioritising content



Developing content



Learn 

All about the ageing brnin

What is mild cognitive impairment
https://vimeo.com/373781882 
(video)

https://vimeo.com/373781882


Developing content



Content
Positive

Actionable
Credible

Usability
Simple

Intuitive
Easy to navigate

Functionality
Purpose

Guidance
Interactivity
Searchable

Look
Resonance



• Update and diversify imagery
• Reconsider website name
• Refine ‘learn’ section

• Positive language
• Actionable recommendations

• Confirm content
• Technical capability

• Optimising for multiple devices
• Interactive capacity
• Plan for moderating content



Final reflections

• Co-design process helped to challenge assumptions about
• Who the user is
• Users wants, needs or concerns

• Positioned end-users as experts
• Hopefully contributing to a more usable, useful and engaging end 

product
• Future role of website in

• Providing a space to share and learn
• … and potentially also a tool for raising awareness

• Watch this space we hope to launch publicly soon!



Other relevant design for health projects



Always in conversation . Engaging with diversity . Connecting as people . Pushing the boundaries 
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