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@ Where we started

* To develop new knowledge about living well with Mild
Cognitive Impairment (MCl)
 How do people live well with MCI?
 What helps them to live well?
 What strategies do they find helpful?
 What are the best supports?

* To develop an interactive online resource for people with MCI
and their families

Overarching goal: To embed the perspectives of people living

with MCl in BRNZ



@ A design for health collaboration
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@ What dld WE dO i n=11 with formal MCI diagnosis

n=8 with self-reported changes to
Interviews their memory and thinking
(n=28) n=9 family members

Co-design workshop
(n=4)

Website refinement

User testing
(n=6)

Prototyping



* The blurry edges of an MCI diagnosis

* Not everyone identifies with MCl

* Potential to limit our sample to people who are already accessing
health services

* Need to consider when it would be most timely for people

Agreed focus: People experiencing changes to their memory and

thinking, whether or not they have a formal diagnosis of MCI




Interviews
(n=28)

Co-design
workshop

(n=4)

User testing i
Prototyping
(n=6)

Website
refinement
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Interviews
(n=28)

Co-design workshop
(n=4)

Website refinement

Prototyping

User testing
(n=6)
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Developing wireframes

@ Emm-uu-

_tedo I_H:‘ | Asowt | euBnrs | srauss _lwc.uu

How To ust TWiE
WL .

INFURMATI ONS
Fol Mg

e |
Fof. PRaraIesS

T @

Fnuu TANDING  Craneth

Youtk semonY AND

-_— Home Stories Strategies About
! Lirg
———— How to use this website... 1:34 mins
Y —
PLAY
for Me for Families

and Thinking

HEALTH TIPS AND

suuitien

ASK US A QUESTION...
s —————
fran—

whether they remember certain things

DIAGRAM

Understanding Changes to Your Memory

Aging s anatural part of life but how we age is different for everyone.
Some people start to experience changes to the way they think or

@  Someinformative santence about the sffects of aging on the
G e

Login

What's onin
your Community

Upcoming Events

Senior Net Classes

When August 20th Tpm
Where Bemuers Community Hall

D TO MY CALENDA
S s B

RSA Reunion Dinner

When August 28th6pm
Where RSA Parnell

ADD TO MY CALENDAR

Shew Past Events

Trending Stories

®

Strategies for Social Situatio...
P

Following Recipes
without a Hitch

Pve come scross a fantastic way

Home Stories Strategies About

Login

SHARE YOUR STORIES
AND EXPERIENCES

Aplace 1o share stories and experiences with other
likeminded senior citizens.

SHARE ASTORY

iated changes to to stay on track when cooking...
2 minute read
@ Anotheri the effaet
brainand associated changes ta I
Barry's Top Tips for
Foj Brains
® vVetanother i about: agingon U J
i ; memery i ney mind isn't as sharp st use to
be but I've got some great tips.
3 minute read
Recommended Articles for You
IMAGE IMAGE IMAGE
Dealing with changes to your How | embraced my condition  Whao decides what ‘normal’
memary and thinking and my identity agining is anyway?

Popular Stories

PLAY
Recent Storles
1:34 mins. 2:56 mans
Dealing with changes to your How | embraced my condition
memory and thinking and myidentity

Website Name

Home

Featured Story

The Key to Unlocking
Your Mind is Clear

3:40 mins

By Beair Research Centre NZ
Description of story. Placcholdes
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@ Prioritising content

Sharing Strategies

Share everyday strategies for managing
changes to your memory and thinking,
and learn new strategies from others

Sharing Stories

Share your experiences and stories about
how changes to your memory and thinking
impact on your day-to-day life, and learn
about the experiences of others

Peer-to-Peer Support

Connect and interact with people who
are going through similar changes to

memeory and thinking

Information & Education

Find out more about cognitive changes,
their relation to the ageing brain, and
how to ‘live well’ with changes to your

memory and thinking

Events

Find out about things that are happening
in your local or wider community
e.g. Senior Net classes.

For Families

Information for family members on how to
better support those experiencing changes
to their memory and thinking

Learn
All about the ageing brain

- !f -~
Explore

What other people find useful

Share

Tips & tricks or stories about changes



Tips & Tricks

The Importance of Shirt
Pockets

By Bobby Parsons

If you were to inspect all the shirts in my
wardrobe, you may notice that that each one
has a pocket over the left breast...

Developing content

Explore

What other people find useful

Stories

Tips & Tricks Stories

Yellow flag for the car

By Harriet McBride

| can still drive, but sometimes when | go to
the supermarket I’ll forget where I've parked

the car. It can be very frustrating and also
quite fright...

Getting a diagnosis
By Cory Matthews

My mother was behaving differently and | wasn’t sure whether it was normal for her age.

She was repeating herself more often, telling me things that she had already said earlier,



What is mild cognitive impairment
https://vimeo.com/373781882
(video)



https://vimeo.com/373781882

Developing content

What would you like to share?

Name

Story

Description

Upload media

~ X

Add a photo Add a video

/{@

Share



User testing
(n=6)

Prototyping

Content
Positive

Actionable
Credible

Usability
Simple
Intuitive
Easy to navigate

Functionality
Purpose
Guidance
Interactivity
Searchable

Look

Resonance




Update and diversify imagery
Reconsider website name
Refine ‘learn’ section

e Positive language
* Actionable recommendations
Confirm content
Technical capability
e Optimising for multiple devices
* [nteractive capacity
* Plan for moderating content




Final reflections

* Co-design process helped to challenge assumptions about
* Who the user is
* Users wants, needs or concerns

* Positioned end-users as experts

* Hopefully contributing to a more usable, useful and engaging end
product

* Future role of website in
* Providing a space to share and learn
... and potentially also a tool for raising awareness

* Watch this space we hope to launch publicly soon!




@ Other relevant design for health projects
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Always in conversation . Engaging with diversity . Connecting as people . Pushing the boundaries
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