
Whakatau | Help me feel welcome
Introduce yourself
Explain your role
Acknowledge my whānau

Whanaungatanga | Connect with me
Learn one thing about me beyond my stroke
Share something about yourself
Use my preferred name

Mana Motuhake | Protect my voice
Speak directly to me
Give me choices
Acknowledge my competence

Manaakitanga | Show care and respect
Slow down
Give me time
Protect my dignity

Wairuatanga | Understand what gives me strength
Ask what matters to me
Ask who supports me
Recognise cultural and spiritual needs
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5 Things in 5 Minutes


